PRIVACY POLICY

This privacy policy applies between you, the User of this Website and For-Shaw Innovation Ltd , the owner and provider of this Website.

For-Shaw Innovation Ltd takes the privacy of your information very seriously. This privacy policy applies to our use of any and all Data

collected by us or provided by you in relation to your use of the Website.

Please read this privacy policy carefully.

Definitions and interpretation

1. In this privacy policy, the following definitions are used:

Data Collectively all information that you submit to For-Shaw Innovation Ltd via the
Website. This definition incorporates, where applicable, the definitions provided in
the Data Protection Laws:

Cookies A small text file on your computer by this Website when you visit certainparts of the
Website and/or when you use certain features of the Website. Details of the
cookies used by this Website are set out in the clause below (Cookies)

Data Any applicable law relating to the processing of personal Data, including but not

Protection | limited to the Directive 96/46/EC (Data Procection Directive) or the GDPR, any

Laws national implementing laws, regulations and secondary legislation, for as long as the
GDPR is effective in the UK:

GDPR the General Data Protection Regulation (EU) 2016/679;

For-Shaw | For-Shaw Innovation Ltd, a company incorporated in England and Wales with

Innovation | registered number 11302845 whose registered office is at 71-75 Shelton Street,

Ltd, we Govent Garden, London, WC2H 9JQ;

are us

UK and EU | The Privacy and Electronic Communications (EC Directive) Regulations 2003 as

Cookie amended by the Privacy and Electronic Communications (EC Directive)

Law (Amendment) Regulations 2011;

User or And third party that accesses the Website and is either (i) employed by For-Shaw

you Innovation Ltd and acting in the course of their employment or (ii) engaged as a
consultant or otherwise providing services to For-Shaw Innovation Ltd and
accessing the Website in connection with the provision of such services; and

Website the website that you are currently using www.for-shaw.com, and any sub-domains

of this site unless expressly excluded by their own terms and conditions




2. In this privacy policy, unless thecontext requiresadifferent interpretation:
a. thesingular includesthe plural and vice versa;

b. references tosub-clauses, clauses, schedules or appendicesare to sub-clauses, clauses, schedules
orappendicesof this privacypolicy;

C. areference toa person includesfirms, companies, government entities, trusts and partnerships;
d. "including"is understood to mean "including without limitation";
e. reference to anystatutory provision includesany modification oramendment of it;

f. the headings and sub-headingsdo not form part of this privacy policy.

Scope of this privacy policy

3. Thisprivacypolicy appilesonlytotheactions of For-Shawlnnovation Ltd and Users with
respect to this Website. |t does notextend to any websitesthatcan be accessed from this
Website including,but not limited to,any links we may provide to social media websites.

4. Forpurposesof theapplicable Data Protection Laws, For-Shaw InnovationLtd is the

"data controller". This meansthat For-Shaw InnovationlLtd determinesthe

purposes for which,and the manner in which,your Data is processed.



Data collected

5. We maycollect the following Data, which includes personal Data, from you:
a. name;

b. jobtitle;
c. profession;
d. contact Information such asemail addresses and telephone numbers;

in each case, in accordance with this privacy policy.

How we collect Data

6. Wecollect Data in the following ways:

a.dataisgiventousbyyou;and

b.dataiscollected automatically.

Datathatisgiventousbyyou

7. ForShawInnovaion Ltd will collect your Dataina number of ways, forexan1e:
a. when you contact us through the Website, by telephone, post, e-mail or through any other means;
b. when you register with us and set upan account to receive our products/services;

c.when you com plete surveys that we use for research purposes(although you are not obliged to respond
tothem);

d. when you enter a competition or promotion through a social media channel;
e.when you make payments to us, through this Website orotherwise;

f.when you elect to receive marketingcommunications from us;

g.when you useour ser vices;

in each case, in accordance with this privacy policy.



Data that is collected automatically

8. Totheextent thatyou access the Website, we will collect your Data automatically, for example:

a. we automatically collect some information about your visit to the Website. This
information helps usto make improvements to Website content and navigation, and
includesyour IPaddress, the date, times and frequency with which you access the Website and
the way you use and interactwith its content.

b. we will collect your Data automatically via cookies, in line with the cookie
settingson your browser. For more information about cookies, and how we use them on

the Website,see thesection below, headed' Cookies".

Our use of Data

9. Anyorall of theabove Data may be required by us from time totime in order to provideyou with
the best possible serviceand experience when using our Website.Specifically, Data may be used

by us for the following reasons:

a. internal record keeping;

b. improvement of our products/ services;

C. transmission by email of marketing materials thatmay be of interest to you;
d. contactfor market research purposes which may be done using email,

telephone, fax or mail. Such informationmay be used to customise or update the Website;

in each case, in accordance with this privacy policy.
0. We may use your Data for theabove purposes if we deem it necessary todo so forour
legitimateinterests. If you are not satisfied with this, you have the right toobject in certain

circumstances(see thesection headed' Yourrights" below).

11. Forthedelivery of direct marketing toyou via e-mail, we'll need your consent, whethervia an opt-in or soft-
opt-in:

a.softopt-in consentisaspecifictype of consent which applies when you have previously
engaged with us (for example, you contact us toask us for more details about a particular
product/service,and we are marketingsimilarproducts/services). Under "soft opt-in' consent,

we will take yourconsent as givenunless you opt-out.

b.for othertypes of e-marketing, we are required to obtain your explicit consent; that is,you
need to take positive and affirmativeaction when conse nting by,forexample, checking a tick

box that we'll provide.



12. When you register with us and set up an account to receiveour services,the legal basis for this
processingisthe performance of a contract between you and us and/or talcingsteps, at your

request, toenter intosuch a contract.

Who we share Data with

13. We mayshare your Data with the followinggroups of people for the following reasons:

a. our employees, agents and/or professional advisors - to obtain advice from professional advisers;

b. third party service providers who provide services to us which requirethe processing of personal
data -

tohelpthird party service providers in receipt of any shared datato perform functionson our

behalf to help ensure the website runs smoothly

in each case, in accordance with this privacypolicy.

Keeping Data secure
14. We will usetechnicaland organisational measures to safeguard your Data, for example:
a. access to your accountiscontrolled by a password and a user name thatis unique to you.
b. we store your Data on secure servers.
15. We are certified to PCIDSS.This family of standards helpsus manage your Data and keepit secure.
16. Technicaland organisationalmeasures include measures todeal with anysuspected data
breach. If you suspect any misuse or loss or unauthorised access to your Data, please let us
know immediately by contacting us via this e-mail address: john.s@for-shaw.com.
17. If you want detailed information from Get Safe Online on how to protect your information and your

computers and devicesagainst fraud, identity theft, viruses and many otheronline

problems,please visit www.getsafeonline.org. Get Safe Online is supported by HM Government

and leading businesses.



Data retention

18. . Unless a longer retention period is req uired or permitted by law, we will on ly hold
yollr Data on our systems for tbe period neoessary to fulfil tbe purposes outli ned in

this privacy policy or until you reques t that the Data be dele ted,

19. Even ifwe delete your Data, it may persist o 11 backup or archival media for legal, tax or regu latory
purposes.

Your rights
20, You have the following rights. in relation to your Data:

a. Ri g ht to acc ess - the right to request (i) copies of the ioformation we hold about yol1
at any time, or (ii) that we modify, update or delete such infonna tion. H we !}rovide yo11
witb ccess to tbe informati on we hold abollt you, we will not charge you for this,
1111less your reque st is "manife stly unfounded or excessive ." Where we are leg ally
permitted to- d o so, we may refuse your reques t. If we refuse your reque st, we will tell

you the reasons why.

b, Right to correct - the right to have your Data rectified if it is inaccurate or iooomplete,

c.Ri g ht to erase - the right to request that we delete or remove your Data from our systems.
d. Right to restrict our use of your Data - the right to "block" us from us

iog your Data or limit the way in which we can use it. e, Right to data

portability - the right to request that we move, copy or transfer yom Data.

f. Right to object - the right to objec t to 011r use of your Data iocl udi ng wher e we use it fo r our
legitimate interests.

21, To make enq uirie s, exercise any of your rights set out a bo ve, or withdraw your conse nt to
the process ing of your Data (whe re conse nt is our legal basis for processiog your Data),

please contact us via this e-mail address: john.s@ for-sha w.com .

22 . Hyouare not satis fied with the way a complain! you make in relation to your Data is
handled by us, you may be able to refer your complai nt to the relevant data protection
authority. For the UK, this is the Informa tion Commiss ioner's Office (!CO). The ICO's

contact details can be found on th eir web site at https:1/ico.org. uk/,

23 . Itis important that the Data we hold a bout you is accurate and current. Please keep us

informe d if your Data changes during the period for which we holdiL

Links to other websites



24 . This Website may , from time to time, provide links to other websites. We have no

control over such websites and are not responsible for the content of these websites.1l
tis privacy policy does not extend to your use of such websites. You are advise d to read

tlle privacy policy or statement of other websites prior to usi ng them.

Changes of business ownership and control

25. For-Shaw Innovation Ltd may, from time to time, expand or reduce our business and

this may involve the sale and/or the transfer of control of all or pan of For-Shaw In nova
tion Ltd . Data provided by Users will, whe re it is relevant to any pan of our business so
transferred, be transferred along with that pan and the new owner or new ly con trolling
party wiU, under the terms of this privacy policy, be permitted to use the Data for the

purposes for which it was originally supp lied to us.

26 . We may also disclo se Data to a p ospective purchaser of our bus iness or any part of it.

2 7. In the above instances, we wil take ste ps with the aim of ensuring your privacy is protected.

Cookies

28.

This Website may place and access certain Cookies on your computer. For-S haw
Innovatio n Ltd uses Coo kies to improve your experience of using the Website and to
improve our range of products and services, For-Shaw Innovation Ltd has carefully
chosen these Cook ies and has taken steps to ensure that your privacy is protecte d and

respected at all rimes.

29. All Cookies used by tins Website are used in accor dance with current UK and EU Cookie Law.

30. Before the Website places Cook ies on your computer, you will be prese nted with a

message bar requesting your consent to set those Cookies. By giving your consent to the
placing of Cookies, you are ena bling For-S haw Innovat ion Ltd to provide a better

experienceand

service to you. You may, if you wish, deny consent to the placing of Cookies; however certain features of
tﬁe ei syte may not ¥unc |on\?/uﬂ1y ¥ P &

or as intended.



31. This Website may place the followingCookies:

Type of Cookie Purpo
se

These arecookies that are required for the operation of our
website. They include, for example, cookies that enable you to
log intosecure areas of our website, use a shopping cart or
make use of e-billingservices.

Strictly necessary cookies

32. You can find a list of Cookies that we use in the Cookies Schedule.

33. You canchoose toenable ordisable Cookies in your internetbrowser. Bydefault, most
internetbrowsersaccept Cookies but thiscan be changed. For further details, please

consult the help menu in your internet browser.

34. You can choose to delete Cookies at any time; however you may lose any informationthat
enables you to access the Website more quickly and efficiently including, but not limited

to, personalisation settings.

35. Itis recommendedthat you ensure that your internet browser is up-to-date and that you
consult the help and guidance provided by the developer of your internet browser if you

are unsure about adjusting your privacy settings.

36.For more informationgenerally on cookies, including how todisable them, please refer to

aboutcookies.org. You will also find details on how to deletecookies from your computer.

General

37. You may not transferany of your rights under this privacy policy toany other person. We
may transfer our rights under this privacy policy where we reasonably believeyour rights will

not beaffected.

38. If any court or competent authority finds that any provision of this privacy policy (or
part of any provision) is invalid, illegal or unenforceable, that provision orpart-
provisionwill, tothe extentrequired, be deemedtobedeleted, and the validityand

enforceability of the other provisions of this privacy policy will not be affected.

39. Unless otherwise agreed, nodelay, act oromission bya party in exercising any right or

remedy will be deemed a waiver of that, or any other, right or remedy.

40.This Agreement will begoverned by and interpretedaccording tothe Jaw of England and
Wales. All disputes arising under the Agreement will be subject to the exclusive

jurisdictionof the English and Welsh courts.



Changes to this privacy policy

41. For-Shawlnnovation Ltd reserves the rightto chaoge this privacy policy as we may deem
necessary from timetotime oras may be required by law.Any changes will be immediately
posted onthe Website and you aredeemed tohaveaccepted the terms of the privacy policy

on your first useof the Website following the alterations.

You may contact For-Shaw Innovation Ltd by email at john.s@for-shaw.com .

Cookies

Belowis a list of the cookies that we use.We havetried toensure thisiscomplete and up todate, but if
you think that we have missed a cookie or there is aoy discrepancy, please let us know.

Strictly necessary

We use the followingstrictly necessary cookies:

Description of Purpo
Cookie se
Website Detail We use thissession cookie toremember you

aod maintain your session whilstyou are

usingour website.




